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Meet Your Presenters

James Cousins
Strategic Leader, 
Data and Analytics

Lily Brennan
Strategic Leader, 
Data and Analytics

https://www.eab.com/
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Submit a Question or Comment

Use the Q&A feature 
to ask presenters 
questions

Use the Chat feature to 
send messages to all 
panelists and attendees

https://www.eab.com/
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Turn on Captions

Enable an automated Live Transcript –
Show Subtitle or View Full Transcript

https://www.eab.com/
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1 Series Recap & Preview of Next Year

2 Help Center Tour

3 Ways to Reach Us

4 Audience Q & A

https://www.eab.com/
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6Back to Basics in Construct and Predict Series 

Series Recap

Construct Part 1: Nodes 
in the Workspace 

Construct Part 2: 
Inside the Nodes

Construct Part 3: 
Definitions in Construct

On Demand

Learn tips and tricks to 
work with nodes.

On Demand

Explore node configuration 
windows and learn where to 
look for features.

On Demand

Learn definitions of data 
and Construct-specific 
terminology.

Predict Part 1: Basic 
How-To’s

Predict Part 2: 
Definitions in Predict

Navigating Help 
Resources

On Demand

Explore data visuals, as well 
as building, saving, and 
adding predictive models.

On Demand

Learn modeling process 
and other relevant 
terminology. 

Today’s Session

Learn how to access self-
service resources for quick 
answers to your questions.

Catch Up on On-Demand Content

https://www.eab.com/
https://eab.com/technology/webinar/operations/back-to-basics-construct-predict-on-demand-materials/
https://eab.com/technology/webinar/operations/back-to-basics-construct-predict-on-demand-materials/
https://eab.com/technology/webinar/operations/back-to-basics-construct-predict-on-demand-materials/
https://eab.com/technology/webinar/operations/back-to-basics-construct-predict-on-demand-materials/
https://eab.com/technology/webinar/operations/back-to-basics-construct-predict-on-demand-materials/
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7Sneak Peek at Next Year’s Events

Advanced cases

Sessions aligned with the timing of focus areas 
(e.g., summer melt modeling)

Cohort focused on retention modeling

Have Additional Ideas?

Complete the follow-up survey after today’s session

https://www.eab.com/
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9Rapid Insight Help Center

https://support.rapidinsight.eab.com/hc/en-us

https://www.eab.com/
https://support.rapidinsight.eab.com/hc/en-us
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10Three Ways to Access the Help Center

Online Access

https://support.rapidins
ight.eab.com/hc/en-us

website in app in app

Help Tab Right Click

1 2 3

https://www.eab.com/
https://support.rapidinsight.eab.com/hc/en-us
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Planning to ask Earl what the best way to 
access blogs are

Access the Data 
and Analytics Blog 

https://www.eab.com/
https://eab.com/research-and-insights/blogs/data-and-analytics/
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https://eab.com/research-and-insights/blogs/data-and-analytics/

https://www.eab.com/
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14Ways to Reach Us

Email

RI-Support@eab.com

Office Hours

Thursday, December 8th

1:00-1:45 PM EST 
Register Online

Help Center

Submit a request

https://www.eab.com/
https://eab.com/event/rpi-2022-working-session-rapid-insight-office/
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Meet Your Support Team

Russell Towner
Associate Director, 
Partner Support

Lily Weisblatt
Specialist, 

Partner Support

https://www.eab.com/
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Rapid Insight Office Hours

Sessions Occur Once a Month

Thursday December 8th                                                                       

1:00 – 1:45pm Eastern Time

Register for sessions online (linked in the Chat)

https://www.eab.com/
https://eab.com/event/rpi-2022-working-session-rapid-insight-office/
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Q & A: Submit a Question Using the Q&A Button 

Additional Questions?

Email RI-Support@eab.com with technical questions 
and RapidInsight@eab.com for all other inquiries.

James Cousins
Strategic Leader, 
Data and Analytics

Lily Brennan
Strategic Leader, 
Data and Analytics

https://www.eab.com/
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How was today’s session?

Quick Poll

Please take a few minutes to complete the follow-up survey 

(linked in the Chat) to provide additional feedback!

https://www.eab.com/
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